WHAT IS PROTOCOL?

To know the difference between protocol and etiquette is to recognize how the two meld together and support each other like the term "art + science".
Protocol "The Science"- The official procedure governing affairs of state or diplomatic occasions. The established code of procedure or behavior in any group or organization in a particular situation.
Etiquette "The Art"- The rules and conventions governing correct or polite behavior in society in general, or in a particular social or professional group or situation. -Protocol School of Washington
WHEN DO YOU NEED PROTOCOL HELP?
[bookmark: _GoBack]ANYTIME YOU:
HAVE A FOREIGN GUEST COMING TO OUR CAMPUS.
COLLABORATE WITH FOREIGN UNIVERSITIES OR BUSINESSES TO CREATE A MOU        	(MEMORANDUM OF UNDERSTANDING)
PLAN A TRIP, FOR THE UNIVERSITY, OUTSIDE THE US.
PLAN TO INVITE AN ELECTED OFFICIAL OR MILITARY GUEST TO CAMPUS OR TO A UNTHSC EVENT
PLAN TO INVITE ONE OF THE BOARD OF REGENTS TO CAMPUS OR TO A UNTHSC EVENT
WHAT CAN I PROVIDE?
I CAN PROVIDE YOU WITH A PROTOCOL SHEET FOR YOUR SPECIFIC SITUATION INCLUDING:
APPROPRIATE COMMUNICATIONS, GREETINGS, TITLE USE
APPROPRIATE DRESS
BUSINESS ETIQUETTE
SUGGESTED GIFTS 
SUGGESTIONS FOR TOURS
INFORMATION ON CULTURAL TABOOS
ASSISTANCE WITH A PRECEDENCE LIST

My goal is to give you the tools to create a successful and memorable experience for our guests. The common behaviors and courtesies here often don’t translate to other cultures. Ultimately, it is about respect and honor. We may be offending people accidentally. People take pride in their status, title, accomplishments and their culture. We want to honor those people; treating them accordingly is important. It can make or break partnerships. Providing the right environment is our responsibility. We do this by being informed, considerate and thoughtful. Each guest is an opportunity to highlight all the things that make us proud to be part of the UNTHSC team and part of the community of Fort Worth.



