UNT R&2&2

2011 Student
Satisfaction Survey






2011 Student
Satisfaction Survey

Office of Strategy & Measurement

June 2011






Table of Contents

Introduction and Methodology

Institutional Facilities and Services

Academics

Student Services and Programs

Student Health Clinic

Student Assistance Program (SAP) Counseling Service

Student-Related Services Provided by Educational Programs

Appendix A: Survey Comments
Institutional Facilities and Services

Classrooms

Student Lounges
Computing and Technology
Lewis Library

Laboratories

Campus

Campus Police

Parking

Food Service

Academics

TCOM - DO

SHP — PA Studies

SHP - DPT

GSBS — Medical Science
GSBS - MS

GSBS - PhD

SPH - MPH

SPH - MHA

SPH - DrPH/PhD

11

31

35

37

39

51

53

53
76
88
102
120
124
130
137
148

166

166
224
231
232
247
253
258
271
273



Table of Contents (continued)
Student Services and Programs

Student Affairs

Financial Aid

Other Services
Founders Activity Center

Student Health Clinic
Student Assistance Program (SAP) Counseling Service
Student-Related Services Provided by Educational Programs

TCOM - DO

SHP — MPAS

SHP — DPT

GSBS — Medical Science
GSBS - MS

GSBS - PhD

SPH - MPH

SPH - MHA

SPH - DrPH/PhD

Appendix B: Charts

Appendix C: Survey Instrument

281

281
292
300
303

312

325

326

326
331
332
333
335
336
337
340
341

343

415



Survey Report






UNT Health Science Center 2011 Student Satisfaction Survey

Introduction and Methodology

What is the Student Satisfaction Survey?

The annual UNTHSC Student Satisfaction Survey was administered in February
and March of 2011 to evaluate student satisfaction, a primary performance
measure associated with the UNTHSC Strategy Map and Tactical Initiatives. The
survey was developed in 2007 by a committee of key academic and student
support stakeholders and the Office of Strategy and Measurement (OSM). The
survey has been expanded in subsequent years following input from the
respective student and academic affairs offices for the institution and for each
school. For 2011 the clinical academic questions were expanded following input
from Hank Lemke, Physician Assistant Studies Chairman.

The intent of the survey is to determine students’ overall level of satisfaction with
a variety of elements of campus life and determine opportunities for
improvement. The survey addresses institutional facilities and services,
curriculum, student services and programs, the student health clinic, student
counseling, educational program services, communications, and the Founders’
Activity Center (see Appendix C for the survey instrument). The quantitative
section of the survey is based on student satisfaction level relative to their level
of expectation, such that a given campus element exceeded, met, or was below
the student’s level of expectation. Students are encouraged to offer additional
comments at the conclusion of each sub-section.

Who participated in the survey?

The survey was launched as an online instrument by the Office of Strategy and
Measurement (OSM) using CHECKBOX on February 21, 2011, and closed
March 27, 2011. While the survey gathered anonymous input, limited
demographic data was also collected. Of 1,034 students who participated in the
survey, 437 were students within TCOM, 153 in SHP, 221 in GSBS, and 223 in
SPH. The 1,034 students who responded represent an approximately 68%
response rate (Table 1.1), and a 29% increase in the number of participants who
responded to the survey in 2010. At least 60% of students in each degree
program participated in the survey. Due to students self-selecting their program
and degree, 56 students selected the traditional MS degree in GSBS, when only
50 were enrolled in the spring semester. In addition, 57% of the survey
respondents expect to graduate in either 2011 or 2012, suggesting that a
significant portion of the pool has spent enough time at UNTHSC to have formed
an opinion on the issues raised in the survey (Table 1.2). The gender make-up of
the respondents approximates that of the student body, with 43% of respondents
male and 57% female (Table 1.3). Additionally, 95% of respondents were full-
time students (Table 1.4).
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Table 1.1 — Survey Respondents by Program and Degree

2011 2011 2011 2010
2011 Percent of Number Response | Response

Program/Degree Respondents| Respondents Surveyed Rate* Rate
TCOM/DO 437 42% 718 61% 52%
SHP/MPAS 124 12% 168 74% 92%

SHP/DPT 29 3% 29 100% NA
GSBS/Medical Science 91 9% 151 60% 43%
GSBS/MS 56 5% 50 112% 86%
GSBS/PhD 74 7% 108 69% 58%
SPH/MPH 161 16% 232 69% 64%
SPH/MHA 19 2% 20 95% 100%
SPH/DrPH-PhD 43 1% 52 83% 61%
Totals 1034 100% 1528 68% 60%

* Response rates may exceed 100% due to students self-selecting their program and degree

Table 1.2 — Survey Participants by Year of Graduation*

2011 2010
Expected 2011 Percent of 2010 Percent of
Graduation Respondents | Respondents | Respondents | Respondents
2008 NA NA NA NA
2009 NA NA NA NA
2010 NA NA 244 30%
2011 319 31% 193 24%
2012 266 26% 191 24%
2013 254 25% 154 19%
2014 175 17% 16 2%
2015 17 2% 3 0%
2016 or later 3 0% NA NA
Totals 1034 100% 801 100%

*No response rate is provided for this table because the expected graduation date for all
UNTHSC students is not known at the time the survey is administered.

Table 1.3 — Survey Participants by Gender

2011 2011 2011 2010

2011 Percent of Number Response | Response
Gender Respondents | Respondents | Surveyed Rate Rate
Male 441 43% 680 65% 59%
Female 585 57% 848 69% 61%
No Response 8 1% NA NA NA
Totals 1034 100% 1528 68% 60%
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Table 1.4 — Survey Participants by Full Time Status

2011 2011 2011 2010
2011 Percent of Number | Response | Response
Status Respondents | Respondents | Surveyed Rate Rate
Full-Time 984 95% 1356 73% 63%
Part-Time 45 4% 172 26% 33%
No Response 5 <1% NA NA NA
Totals 1034 100% 1528 68% 60%

How are results presented?

Quantitative results for each section include a table providing a three-year history
of scores, along with the number of responses. For the purposes of scoring, the
responses for “Exceeded Expectations” and “Met Expectations” have been
combined. Scores in BOLD text represent a five-point or greater change from the
previous year, with an arrow representing the direction of movement. “NA” is
included in the table when data are not available for prior years due to survey
revisions. Narrative sections discuss the results in greater detail.

A graphic representation of three years of trend data for each question is
contained within Appendix B.

How are student comments presented?

At the conclusion of each survey section, respondents were asked to suggest
improvements for any items within that section. While a respondent’s comments
may have spanned a variety of topics within a particular section, comments have
been divided and categorized by topic to aid in analysis and clarify presentation
of the results. Specific names in the comment section have been redacted; the
comments were not edited in any other fashion, and do not appear in any specific
order other than by the categories presented. At the end of each narrative
section, a brief statement noting the prevalence and tenor of comments is
included. The comments may be found in Appendix A.

How are responses used for UNTHSC Performance Measures?

Two questions are used as UNTHSC Performance Measures for evaluating
student satisfaction. The first asks whether Quality of Teaching exceeds, meets,
or does not meet their expectations. The second question asks students to
indicate their level of agreement with the statement “Overall, | am satisfied with
the quality of my education.” The results for these questions by school are
below.
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Table 1.5: Quality of Teaching (percent of students met/exceeding
expectations)

School 2009 2010 2011
TCOM 69.5% 71.4% 75.9%
SHP 86.7% 89.9% 89.5%
GSBS 86.6% 60.3% 51.8%
SPH 83.9% 79.7% 73.3%
UNTHSC 78.0% 74.2% 72.2%
Target 80.0% 85.0% 85.0%

Table 1.6: Quality of Education (percent of students responding “Agree” or
“Strongly Agree”)

School 2009 2010 2011
TCOM 69.6% 70.0% 79.3%
SHP 90.5% 92.5% 86.9%
GSBS 83.2% 71.5% 71.9%
SPH 86.2% 79.3% 69.4%
UNTHSC 78.4% 75.8% 76.7%
Target 80.0% 85.0% 85.0%

The average of the “Quality of Education” scores for each program is listed below
in Table 1.7, based on the following responses: Strongly Agree =5, Agree = 4,
No Opinion/Indifferent = 3, Disagree = 2, Strongly Disagree = 1.

Table 1.7: Average Response for Overall Satisfaction by Degree Program

Program 2009 2010 2011
TCOM-DO 3.58 3.59 3.77
SHP-MPAS 4.08 4.15 4.11
SHP-DPT NA NA 4.11
GSBS-Medical Science 4.21 3.29 3.51
GSBS-MS 3.82 3.69 3.70
GSBS-PhD 3.89 3.88 3.74
SPH-MPH 3.97 3.81 3.69
SPH-MHA 3.78 3.50 3.53
SPH-DrPH/PhD 4.00 3.91 3.58

What are the next steps?

As part of UNTHSC’s ongoing continuous improvement efforts, Leadership Team
members are encouraged to review both the individual section summaries and
the categorized comments and develop specific action plans in TracDat to
address opportunities for improvement. The Office of Strategy and Measurement
is positioned to assist key leaders with process improvement strategies in areas
with the need or potential for improvement.
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Institutional Facilities and Services - Summary

Results

Students responded to 22 of 35 Institutional Facilities and Services questions with Met
or Exceeded Expectations scores at or above 90%. Five questions had Below
Expectations scores above 20%. Areas of Strength include Library Staff, Campus
Maintenance and Cleanliness, and Campus Security. Opportunities for improvement
include Parking Availability and Price, Food Services, and Classroom Outlets and
Classroom Temperature. Table 2.1 below displays detailed survey results for this
section.

In the area of Classrooms, 90% of students responding felt that AV Equipment Met or
Exceeded Expectations. Comments on this topic commonly expressed need for better
equipment, maintenance, and training. The percentages of Met or Exceeded
Expectations responses for Maintenance (93%), and Cleanliness (90%) have remained
over 90% the past three years. Classroom Temperature saw a five point decrease to
68%, and Outlets and Network Connections (87%) saw a 16 point increase. Comments
on this issue centered on classrooms being too cold and the lack of adequate electrical
and network connections.

The Student Lounges category included the following percentages for Met or Exceeded
Expectations: EAD First Floor (88%, a six point increase), EAD Seventh Floor (84%),
Lounges in CBH (90%), Study Lounges in Library (85%). Cleanliness, adding
recreational and/or kitchen equipment in existing lounges and the need for additional
lounge space as the campus expands were common themes among comments.

In the area of Computing and Technology, all three questions met or exceeded
expectations for at least 82% of respondents. Email had a Met or Exceeded
Expectations percentage of

92%, up fifteen points from 2010 reversing a downward movement, Printing/Copiers
scored a value of 82%, and Wireless Quality scored 93%, a 10 point increase.
Continuing student concerns over Wi-Fi and high printer and copying prices was a
common theme within the comments, along with requesting more printing/copying
capacity in the MET.

Library questions Met or Exceeded Expectations for at least 85% of respondents for all
areas, including Open Sufficient Hours (98%, an eight point increase), Building
Conducive to Quiet Study (85%, up eight points reversing a downward direction),
Building Conducive to Social Interaction (96%), Access to Print and Electronic
Resources (92%), Staff Able and Willing to Help Find What | Need (98%), Computers -
Quality (94%), Computers - Availability (93%), and Library Outlet and Network
Connections (91%, up 11 points reversing a downward direction). Prevalent comment
themes included the need for longer hours for all parts of the library, more study areas,
better computers, quieter study areas, and additional outlets for computers.

5
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Lab questions had the following percentages of Met or Exceeded Expectations for
2010: Teaching Labs — Equipment Quality (92%), Teaching Labs — Safety (97%),
Research Labs - Equipment Quality (93%) and Research labs — Safety (97%). One
theme noted in the comments was a request for more and/or updated supplies and
equipment.

Campus category scores have remained over 90% for the last five years, with Met or
Exceeded Expectations scores of 96% for Maintenance, 94% for Cleanliness, and 94%
for Handicap Access. One trend among the comments concerned maintenance and
janitorial work needed on the bathrooms.

The Campus Police score in the area of Security was 92% Met or Exceeded
Expectations, while the Met or Exceeded Expectations score for Emergency
Communications was 95%. The Campus Police category has scored over 90% Met or
Exceeded Expectations for each of the five years of the survey. Two themes emerged
in the comments, concerns over car break-ins and timing of communication on
inclement weather days.

Parking Availability met or exceeded expectations for 78% of students, up 34 points
from 2010. Parking Price met or exceeded expectations for 77% of those responding,
up 15 points. Both Parking Availability and Parking Price reversed downward
movements from 2010. As in past years, parking cost and availability remained the
concern of many students.

In the area of Food Service, Stairway Café Met or Exceeded Expectations for 78% of
respondents (up 22 points), Java Lab Coffee Shop for 83% of respondents (up 10
points), Four Star Café for 84% of respondents, and Vending Machines for 69%. Café
comments focused on the lack of healthy options. Students also lamented the lack of a
“real” cafeteria available throughout the day. High prices were also a concern for the
Four Star Cafe, and many comments reflected a desire for longer hours. There were
also numerous requests for vending machines in the MET building.
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Table 2.1 -
Institutional
Facilities &
Services 2011 2010 2009
Please indicate your
overall level of
satisfaction with the
following institutional
facilities and services.
Comparison to my level Met/ Met/ Met/
of expectation: Exceeded Below n | Exceeded | Below n | Exceeded | Below n
Classrooms
AV Equipment 90% 10% |828 | ¥ 87% 13% | 686 | 93% 7% | 581
Maintenance 93% 7% 845 93% 7% 703 92% 8% 589
Cleanliness 90% 10% | 851 92% 8% 704 92% 8% 594
Classroom
Temperature § 68% 32% 837 73% 27% 699 72% 28% 586
Outlets and
Network
Connections ft87% 13% 838 71% 29% 696 73% 24% 573
Student Lounges
EAD First Floor 1 88% 12% | 603 82% 18% | 563 84% 16% | 498
EAD Seventh
Floor 84% 16% 378 86% 14% 380 87% 13% 275
Lounges in CBH 90% 10% 486 92% 8% 413 92% 8% 387
Study Lounges in
Library 85% 15% 715 81% 19% 607 81% 19% 526
Computing and
Technology
Printing/Copiers 82% 18% 814 83% 17% 675 80% 20% 571
Email T 922% 8% 848 | } 77% 23% 705 84% 16% 590
Wireless Quality | 1 93% 7% |833 83% 17% | 692 | 86% 14% | 563

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow denoting
direction of movement.
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Table 2.1 —
Cont.

Institutional
Facilities &
Services 2011 2010 2009

Please indicate your
overall level of
satisfaction with the
following institutional

facilities and services.
Comparison to my level Met/ Met/ Met/
of expectation: Exceeded | Below n | Exceeded | Below n | Exceeded | Below n

Lewis Library

Open sufficient
hours 1 98% 2% 836 90% 10% 694 93% 7% 589

Building
conducive to
guiet study 1 85% 15% 855 | 4 77% 23% 695 84% 16% 585

Building
conducive to
social interaction 96% 4% 807 95% 5% 675 94% 6% 566

Access to print
and electronic
resources 92% 8% 822 91% 9% 678 92% 8% 585

Staff able and
willing to help find
what | need 98% 2% 801 98% 2% 682 98% 2% 570

Library
Computers —
Quality 94% 6% 705 91% 9% 611 87% 13% 546

Library
Computers —
Availability 93% 7% 703 91% 9% 611 90% 10% 543

Library Outlets
and Network
Connections 1 91% 9% 813 | §80% 20% | 669 92% 8% 561

Laboratories

Teaching Labs -
Equipment
Quality 92% 8% 530 90% 10% 448 89% 11% 376

Teaching Labs -
Safety 97% 3% 519 98% 2% 437 96% 1% 368

Research Labs -
Equipment
Quality 93% 7% 353 92% 8% 320 94% 6% 247

Research Labs -
Safety 97% 3% 354 96% 4% 314 97% 3% 241

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow denoting
direction of movement.
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2011 Student Satisfaction Survey

Table 2.1 —
Cont.
Institutional
Facilities &
Services 2011 2010 2009
Please indicate your
overall level of
satisfaction with the
following institutional
facilities and services.
Comparison to my level Met/ Met/ Met/
of expectation: Exceeded | Below n | Exceeded | Below n | Exceeded | Below n
Campus
Maintenance 96% 4% 844 96% 4% 697 93% 7% 584
Cleanliness 94% 6% 848 95% 5% 700 95% 5% 583
Handicap Access 94% 6% 467 95% 5% 398 95% 5% 327
Campus Police
Security 92% 8% 755 95% 5% 593 97% 3% 512
Emergency
Communications 95% 5% 682 97% 3% 537 98% 2% 479
Parking
Availability T 78% 22% 797 | 1 44% 56% 655 66% 34% 532
Price Tt 77% 23% 775 | 3 62% 38% 630 68% 32% 512
Food Service
Stairway Café 1 78% 22% 569 56% 44% 565 53% 47% 477
Java Lab Coffee
Shop 1 383% 17% 727 73% 27% 642 76% 24% 517
Four Star Café 84% 16% 629 NA NA NA NA NA NA
Vending
Machines 69% 31% 668 66% 34% 606 63% 37% 512

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow denoting
direction of movement.
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Academics - Summary

TCOM -DO

Results

TCOM — DO students responded to seven of 11 questions with Below Expectations
scores at or above 20%. However, as listed in Table 3.1, respondents reporting Met or
Exceeded Expectations increased in 2011 for five of seven recurring questions, including:
Quiality of Teaching (76%, up five points from 2010), Quality of Faculty Advising (72%, up
five points), Effective Use of Course and Instructor Evaluations by Faculty to Improve the
Curriculum (64%, up one point), Administrative Support (77%, up two points), and
Program Teaching/Graduate Assistants (88%, up seven points). The clinical education
guestions were expanded from the previous year, with respondents reporting Met or
Exceeded Expectations in the following: Clinical Sites — Quality, 85%; Clinical Sites —
Availability, 65%; Clinical Sites — Quality of Teaching, 79%; and Clinical Sites — Access to
Preceptorships, 81%.

As shown in Table 3.10, 80% of DO students responded that, overall, they Agree or
Strongly Agree they were satisfied with the quality of their education (up ten points), with
an average rating of 3.77, an increase from 3.59 last year. Average scores were

based on the following responses: Strongly Agree = 5, Agree = 4, No Opinion/Indifferent

= 3, Disagree = 2, Strongly Disagree = 1.

Student comments touched on several areas, with the largest number of comments
focusing on concerns raised about the quality of teaching faculty, followed by curriculum
and the general dislike of the SAGE program, and a request that more clinical sites be
made available.

11



UNT Health Science Center

Academics - Summary

2011 Student Satisfaction Survey

Table 3.1

2011

2010

2009

TCOM-DO - Piease

indicate your overall level of
satisfaction with the following
institutional facilities and
services. Comparison to My
Level of Expectation:

Met/
Exceeded

Below

Met/
Exceeded

Below

Met/

Exceeded | Below n

Curriculum,
Relevance of

81%

19%

434

84%

16%

339

81% | 19% | 327

Quality of Teaching

1 76%

24%

431

71%

29%

336

70% | 30% | 328

Quality of Faculty
Advising

1 72%

28%

380

67%

33%

279

64% | 36% | 291

Course and Instructor
Evaluations - Adequate
Measure of Quality

71%

29%

413

1 75%

25%

313

64% | 36% | 317

Course and Instructor
Evaluations - Used
Effectively by Faculty
to Improve the
Curriculum

64%

36%

387

63%

37%

300

59% | 41% | 296

Administrative Support

7%

23%

393

75%

25%

309

76% | 24% | 287

Program
Teaching/Graduate
Assistants

1 33%

12%

302

81%

19%

231

80% | 20% | 221

Program Clinical Staff -
Quality

NA

NA

NA

7%

23%

326

80% | 20% | 308

Clinical Sites - Quality

85%

15%

270

NA

NA

NA

NA NA | NA

Clinical Sites -
Availability

65%

35%

293

NA

NA

NA

NA NA | NA

Clinical Sites —
Quality of Teaching

79%

21%

263

NA

NA

NA

NA NA | NA

Clinical Sites —
Access to Preceptors

81%

19%

275

NA

NA

NA

NA NA | NA

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the
arrow denoting direction of movement.
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SHP — MPAS

Results

SHP — MPAS students responded to no questions with Below Expectations scores at or
above 20%. Responses to all ten questions had scores of 88% or higher in 2011 for Met
or Exceeded Expectations (Table 3.2), including: Curriculum (97%), Quality of Teaching
(90%), Quality of Faculty Advising (94%), Course and Instructor Evaluations — Adequate
Measure of Quality (91%, a five point decrease from 2010 and reversal of an upward
direction from 2010), Course and Instructor Evaluations — Used Effectively to Improve
Curriculum (88%), and Administrative Support (91%). The clinical education questions
were expanded from the previous year, with respondents reporting Met or Exceeded
Expectations in the following: Clinical Sites — Quality, 98%; Clinical Sites — Availability,
91%; Clinical Sites — Quality of Teaching, 93%; and Clinical Sites — Access to
Preceptorships, 98%.

Eighty-seven percent of Physician Assistant students responded that, overall, they Agree
or Strongly Agree they were satisfied with the quality of their education (a six point
decrease from last year), with an average response of 4.11, down from 4.15. Average
scores were based on the following responses: Strongly Agree = 5, Agree =4, No
Opinion/Indifferent = 3, Disagree = 2, Strongly Disagree = 1 (Table 3.10). The question
was modified in 2009 from previous years to match a Liaison Committee on Medical
Education (LCME) question used in new state reporting requirements.

Student comments focused mostly on general issues, such as class size, availability of
clinical sites, organization, and communication followed closely by comments on number
and quality of faculty.

13
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Table 3.2

2011

2010

2009

SHP-MPAS - Please

indicate your overall level of
satisfaction with the following
institutional facilities and
services. Comparison to My
Level of Expectation:

Met/
Exceeded

Below

Met/
Exceeded

Below

Met/

Exceeded | Below n

Curriculum,
Relevance of

97%

3%

124

T 98%

2%

120

92% 8% 75

Quality of Teaching

90%

10%

123

90%

10%

119

87% 13% 75

Quality of Faculty
Advising

94%

6%

116

91%

9%

114

90% 10% 70

Course and Instructor
Evaluations - Adequate
Measure of Quality

§91%

9%

119

1 96%

4%

116

88% 12% 73

Course and Instructor
Evaluations - Used
Effectively by Faculty
to Improve the
Curriculum

88%

12%

113

1 89%

11%

113

65% 35% 68

Administrative Support

91%

9%

118

93%

7%

113

97% 3% 73

Program
Teaching/Graduate
Assistants

93%

7%

88

1 96%

4%

84

91% 9% 47

Program Clinical Staff —
Quality

NA

NA

NA

95%

5%

108

95% 5% 74

Clinical Sites - Quality

98%

2%

48

NA

NA

NA

NA NA NA

Clinical Sites -
Availability

91%

9%

47

NA

NA

NA

NA NA NA

Clinical Sites —
Quality of Teaching

93%

7%

44

NA

NA

NA

NA NA NA

Clinical Sites —
Access to Preceptors

98%

2%

44

NA

NA

NA

NA NA NA

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the
arrow denoting direction of movement.
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Academics - Summary

SHP — DPT

Results

SHP — DPT students responded to no questions with Below Expectations scores at or above
20%. Responses to all seven questions had scores of 86% or higher in 2011 for Met or
Exceeded Expectations (Table 3.3), including: Curriculum (90%), Quality of Teaching (86%),
Quality of Faculty Advising (96%), Course and Instructor Evaluations — Adequate Measure of
Quiality (96%), Course and Instructor Evaluations — Used Effectively to Improve Curriculum
(92%), Administrative Support (100%), and Program Teaching/Graduate Assistants (88%).

Eighty-six percent of Physical Therapy students responded that, overall, they Agree or
Strongly Agree they were satisfied with the quality of their education, with an average
response of 4.14. Average scores were based on the following responses: Strongly Agree =
5, Agree = 4, No Opinion/Indifferent = 3, Disagree = 2, Strongly Disagree = 1 (Table 3.10).

Student comments were limited and lacked any clear theme other than being generally
positive in nature.

Table 3.3
SHP-DPT - Please

indicate your overall level of

2011 2010 2009

satisfaction with the following
institutional facilities and
services. Comparison to My
Level of Expectation:

Met/
Exceeded

Below

Met/
Exceeded

Below

Met/
Exceeded

Below

Curriculum,
Relevance of

90%

10%

29

NA

NA

NA

NA

NA

NA

Quality of Teaching

86%

14%

29

NA

NA

NA

NA

NA

NA

Quality of Faculty
Advising

96%

4%

25

NA

NA

NA

NA

NA

NA

Course and Instructor
Evaluations - Adequate
Measure of Quality

96%

4%

27

NA

NA

NA

NA

NA

NA

Course and Instructor
Evaluations - Used
Effectively by Faculty
to Improve the
Curriculum

92%

8%

24

NA

NA

NA

NA

NA

NA

Administrative Support

100%

0%

27

NA

NA

NA

NA

NA

NA

Program
Teaching/Graduate
Assistants

88%

13%

24

NA

NA

NA

NA

NA

NA

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the
arrow denoting direction of movement.
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Academics - Summary

GSBS - Medical Science

Results

GSBS — Medical Science students responded to six of eight questions with Below
Expectations scores at or above 20%. However, seven of the eight questions saw
improved scores, with all of those seven seeing improvements of five or more points from
2010. As noted in Table 3.4, the questions with improved scores include: Relevance of
Curriculum (88%, up eight points from 2010), Quality of Teaching (37%, up eight points),
Quiality of Faculty Advising (60%, up 11 points), Effective Use of Course and Instructor
Evaluations by Faculty to Improve the Curriculum (58%, up 11 points), Administrative
Support (67%, up 13 points), Program Teaching/Graduate Assistants (84%, up Six
points), and Quality of Guidance Provided by Major Professor/Mentor (69%, up 23 points).

Sixty-five percent of Medical Science students responded that, overall, they Agreed or
Strongly Agreed they were satisfied with the quality of their education, up eleven points
from last year, with an average score of 3.51, up from 3.29 last year. Average scores
were based on the following responses: Strongly Agree = 5, Agree = 4, No Opinion/
Indifferent = 3, Disagree = 2, Strongly Disagree = 1 (Table 3.10).

Student comments touched mainly on concerns regarding communication, teaching and
program support.

16
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Table 3.4 2011 2010 2009
GSBS- Medical Science

Please indicate your overall level of
satisfaction with the following
institutional facilities and services.

Comparison to My Level of Met/ Met/ Met/

Expectation: Exceeded | Below n Exceeded | Below n Exceeded | Below n
Curriculum, Relevance of |$88% | 12% | 90 | 80% | 20% |49 | 82% | 18% | 39
Quality of Teaching 137% | 63% |89 |4 29% | 71% | 49| 89% |11% | 37
Quality of Faculty

Advising 160% | 40% |82 |849% |51% |37| 85% |15% | 33

Course and Instructor
Evaluations - Adequate
Measure of Quality 66% | 34% |80 |§67% |33% |48 | 89% |11% | 36
Course and Instructor
Evaluations - Used
Effectively by Faculty to
Improve the Curriculum  [$58% | 42% | 69 [§ 47% | 53% [ 34| 94% | 6% | 32

Administrative Support 167% |33% |83 |854% |46% | 41| 95% | 5% | 37
Program

Teaching/Graduate
Assistants '84% 16% | 64 [} 78% 22% | 36 96% 4% | 28
Quiality of Guidance
Provided by Major
Professor/Mentor 169% |31% |78 (8 46% |54% |41 | 79% |21% | 29

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow
denoting direction of movement.
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Academics - Summary

GSBS - MS

Results

GSBS — MS students responded to six of nine questions with Below Expectations scores
at or above 20%. As noted in Table 3.5, the percentage of Met or Exceeded responses to
five of nine questions had higher scores for Met or Exceeded Expectations in 2011,
including: Curriculum (70%, a six point increase and reversal of downward direction from
2010), Course and Instructor Evaluations - Adequate Measure of Quality (80%, a six
point increase and reversal of downward direction), Effective Use of Course and
Instructor Evaluations by Faculty to Improve the Curriculum (73%, up three points),
Administrative Support (84%, up four points), and Program Teaching/Graduate Assistants
(86%, up five points and reversal of downward direction), and Quality of Guidance
Provided by Major Professor/Mentor (73%, down three points). Availability of Classes
scored eleven points lower than in 2010, decreasing to 83%.

Seventy-seven percent of MS students responded that, overall, they Agreed or Strongly
Agreed they were satisfied with the quality of their education, a five point increase from
2010, with an average score of 3.70. Average scores were based on the following
responses: Strongly Agree = 5, Agree = 4, No Opinion/Indifferent = 3, Disagree = 2,
Strongly Disagree = 1 (Table 3.10).

Student comments touched mainly on the curriculum, organization, and quality of
instruction.
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Academics - Summary

Table 3.5 2011 2010 2009
GSBS-MS - please indicate

your overall level of satisfaction
with the following institutional

facilities and services. Comparison Met/ Met/ Met/

to My Level of Expectation: Exceeded | Below n Exceeded | Below n Exceeded | Below n
Curriculum, Relevance of [§70% | 30% |56 [§64% |36% | 36| 85% | 15%| 33
Quality of Teaching 57% | 43% |56 |§58% | 42% | 36 | 84% | 16%| 32
Quality of Faculty

Advising 78% 220 | 54 |4 82% 18% | 34 88% 13% | 32

Course and Instructor
Evaluations - Adequate
Measure of Quality 1 80% 20% | 54 |} 74% 26% | 35 87% 13% | 31
Course and Instructor
Evaluations - Used
Effectively by Faculty to

Improve the Curriculum 73% | 27% |52 |8 70% | 30% | 30 | 90% | 10%| 31
Administrative Support 84% | 16% |49 |§80% |20% | 30| 97% | 3% | 31
Program

Teaching/Graduate

Assistants 186% | 14% |44 |881% |19% |27 | 92% | 8% | 26

Quiality of Guidance
Provided by Major
Professor/Mentor 76% 24% | 51 |§ 79% 21% | 33 94% 6% | 31

Availability of Classes 183% | 17% [47| 94% | 6% |32 | 94% | 6% | 33
Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow
denoting direction of movement.
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Academics - Summary

GSBS - PhD

Results

GSBS - PhD students responded to eight of nine questions with Below Expectations
scores at or above 20%. As noted in Table 3.6, the questions that had decreased
percentages of Met or Exceeded Expectations responses in 2010, include: Curriculum
(74%, down eleven points from 2010), Quality of Teaching (66%, down 23 points),
Quality of Faculty Advising (76%, down eight points and a reversal in direction from
2010), Course and Instructor Evaluations - Adequate Measure of Quality (75%, down 16
points), Effective Use of Course and Instructor Evaluations by Faculty to Improve the
Curriculum (74%, down eight points), Administrative Support (88%, down seven points
and a reversal in direction from 2010), Program Teaching/ Graduate Assistants (76%,
down 22 points and a reversal in direction from 2010), and Quality of Guidance Provided
by Major Professor/Mentor (79%, down 4 points). The score for Availability of Classes
increased seven points to 78%.

Seventy-seven percent of PhD students responded that, overall, they Agreed or Strongly
Agreed they were satisfied with the quality of their education, an eight point decrease
from 2010, with an average score of 3.74 down from 3.88 last year. Average scores were
based on the following responses: Strongly Agree =5, Agree = 4, No Opinion/Indifferent
= 3, Disagree = 2, Strongly Disagree = 1 (Table 3.10).

The most common themes among student comments concerned the curriculum and
guality of instruction, general comments about advising and mentoring, and overall
program quality.
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2011 Student Satisfaction Survey

Table 3.6

2011

2010

2009

GSBS-Ph D - Please indicate

your overall level of satisfaction
with the following institutional
facilities and services. Comparison
to My Level of Expectation:

Met/
Exceeded

Below

Met/
Exceeded

Below

Met/
Exceeded

Below

Curriculum, Relevance of

}74%

26%

70

85%

15%

55

89%

11%

65

Quality of Teaching

Y 66%

34%

73

89%

11%

56

86%

14%

65

Quality of Faculty
Advising

J 76%

24%

70

1 84%

16%

58

75%

25%

63

Course and Instructor
Evaluations - Adequate
Measure of Quality

1 75%

25%

72

91%

9%

53

88%

13%

64

Course and Instructor
Evaluations - Used
Effectively by Faculty to
Improve the Curriculum

Y749

26%

68

82%

18%

50

78%

22%

58

Administrative Support

188%

12%

68

f 95%

5%

56

90%

10%

62

Program
Teaching/Graduate
Assistants

1 76%

24%

58

f98%

2%

42

87%

13%

47

Quality of Guidance
Provided by Major
Professor/Mentor

79%

21%

71

83%

17%

58

84%

16%

61

Availability of Classes

f78%

22%

65

71%

29%

56

71%

29%

59

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow

denoting direction of movement.
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Academics - Summary

SPH — MPH

Results

SPH — MPH students responded to four of eight questions with Below Expectations
scores at or above 20%. As noted in Table 3.7, the percentage of Met or Exceeded
Expectations responses for seven of eight questions decreased in 2011, including:
Curriculum & Course Content (84%, down four points), Sequence of Courses (83%, down
one point), Quality of Teaching (74%, down eight points), Course and Instructor
Evaluations — Adequate Measure of Course Satisfaction (84%, down four points%),
Course and Instructor Evaluations — Adequate Measure of Instructor Performance (78%,
down three points), Quality of Guidance Provided by Major Professor/Mentor (77%, down
two points), and Availability of Classes (70%, down nine points and reversal of direction
from 2010). The score for the Comprehensive Examination increased six points to 83%.

Seventy-three percent of MPH students responded that, overall, they Agreed or Strongly
agreed they were satisfied with the quality of their education, down eight points from 2010,
with an average score of 3.69 down from 3.81. Average scores were

based on the following responses: Strongly Agree =5, Agree = 4, No Opinion/Indifferent
= 3, Disagree = 2, Strongly Disagree = 1 (Table 3.10).

The most common themes among student comments were regarding the curriculum,
availability of classes, quality of education, and quality of teaching.
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Academics - Summary

Table 3.7 2011 2010 2009
SPH-MPH - piease

indicate your overall level of
satisfaction with the following
institutional facilities and

services. Comparison to My Met/ Met/ Met/

Level of Expectation: Exceeded | Below n Exceeded | Below n Exceeded | Below n
Curriculum & Course

Content 84% 16% | 157 88% 12% | 137 NA NA | NA
Sequence of Courses 83% 17% | 153 84% 16% | 136 NA NA | NA
Quiality of Teaching § 74% 26% | 157 | 82% 18% | 137 | 82% 18% | 126

Course and Instructor
Evaluations - Adequate
Measure of Course
Satisfaction 84% 16% | 153 88% 12% | 126 NA NA | NA
Course and Instructor
Evaluations - Adequate
Measure of Instructor

Performance 78% 22% | 151 81% 19% | 125 NA NA | NA
Comprehensive
Examination 1 383% 17% | 59 7% 23% | 73 NA NA | NA

Quiality of Guidance
Provided by Major
Professor/Mentor
(Professional Report,
Thesis, and
Dissertation) 7% 23% | 136 |§79% | 21% | 117 | 88% 12%| 121

Availability of Classes §70% | 30% | 156 [£79% | 21% | 135 | 63% | 37%| 123

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow
denoting direction of movement.
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Academics - Summary

SPH — MHA

Results

SPH — MHA students responded to all questions with Below Expectations scores at or
above 20%. As noted in Table 3.8, five of eight questions for MHA students had Met or
Exceeded Expectations response percentages decreasing from 2010, including:
Curriculum & Course Content (63%, down eight points), Sequence of Courses (68%,
down 25 points), Course and Instructor Evaluations - Adequate Measure of Course
Satisfaction (71%, down eight points), Quality of Guidance Provided by Major
Professor/Mentor (63%, a 16 point decrease and reversal of direction from 2010), and
Avalilability of Classes (44%, down 20 points).

Questions with Met or Exceeded Expectations scores increasing included Quality of
Teaching (53%, up three points), Course and Instructor Evaluations - Adequate Measure
of Instructor Performance (71%, up 14 points), and Comprehensive Examination (80%, up
20 points).

Sixty-three percent of MHA students responded that, overall, they Agreed or Strongly
Agreed they were satisfied with the quality of their education, a 13 point increase from
2010, with an average score of 3.53 up slightly from 3.50 the previous year. Average
scores were based on the following responses: Strongly Agree =5, Agree = 4, No
Opinion/Indifferent = 3, Disagree = 2, Strongly Disagree = 1 (Table 3.10).

The most common themes among student comments related to concerns regarding
teaching and program organization.
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Academics - Summary

Table 3.8 2011 2010 2009
SPH-MHA - please

indicate your overall level of
satisfaction with the following
institutional facilities and

services. Comparison to My Met/ Met/ Met/

Level of Expectation: Exceeded | Below n Exceeded | Below n Exceeded | Below n
Curriculum & Course

Content Y63% 37% | 19 71% 29% | 14 NA NA | NA
Sequence of Courses 168% | 32% | 19 93% 7% | 14 NA NA | NA
Quality of Teaching 53% | 47% | 19 [§50% [50% | 14 | 78% [22% | 9

Course and Instructor
Evaluations - Adequate
Measure of Course
Satisfaction 171% 29% | 17 79% 21% | 14 NA NA | NA
Course and Instructor
Evaluations - Adequate
Measure of Instructor

Performance 171% 29% | 17 57% | 43% | 14 NA NA | NA
Comprehensive
Examination 180% | 20% | 5 | 60% |40% | 5 NA NA | NA

Quality of Guidance
Provided by Major
Professor/Mentor
(Professional Report,
Thesis, and
Dissertation) 163% | 38% | 16 [§79% [21% | 14 | 67% [33% | 9

Availability of Classes 3 24% 56% | 18 64% | 36% | 14 67% |33% | 9

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the
arrow denoting direction of movement.
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Academics - Summary

SPH — DrPH

Results

SPH — DrPH students responded to all questions with Below Expectations scores at or
above 20%. As noted in Table 3.9, the percentage of responses rating Met or Exceeded
Expectations decreased in all eight questions in 2011, including: Curriculum & Course
Content (74%, down four points), Sequence of Courses (69%, down six points), Quality of
Teaching (80%, down one point), Course and Instructor Evaluations - Adequate Measure
of Course Satisfaction (76%, down 18 points), Course and Instructor Evaluations -
Adequate Measure of Instructor Performance (71%, down 19 points), Comprehensive
Examination (56%, down 36 points), Quality of Guidance Provided by Major
Professor/Mentor (69%, down eight points and a continued downward trend from 2009),
and Availability of Classes (52%, down one point).

Sixty-one percent of DrPH students responded that, overall, they Agreed or Strongly
Agreed they were satisfied with the quality of their education, down 24 points from 2010,
with an average score of 3.58, down from 3.91 the previous year. Average scores were
based on the following responses: Strongly Agree =5, Agree = 4, No Opinion/Indifferent
= 3, Disagree = 2, Strongly Disagree = 1 (Table 3.10).

The most common themes among student comments were overall program quality,
curriculum, and quality of teaching.
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Academics - Summary

Table 3.9 2011 2010 2009
SPH-DrPH - please

indicate your overall level of
satisfaction with the following
institutional facilities and

services. Comparisonto My Met/ Met/ Met/

Level of Expectation: Exceeded | Below n Exceeded | Below n Exceeded | Below n
Curriculum & Course

Content 74% 26% | 42 78% 22% | 32 NA NA | NA
Sequence of Courses §69% 31% | 42 75% 25% | 32 NA NA | NA
Quiality of Teaching 80% 20% | 41 | $81% 19% | 31 94% 6% | 33

Course and Instructor
Evaluations - Adequate
Measure of Course
Satisfaction V76% 24% | 42 94% 6% | 31 NA NA | NA
Course and Instructor
Evaluations - Adequate
Measure of Instructor

Performance V71% 29% | 42 90% 10% | 31 NA NA | NA
Comprehensive
Examination ¥56% 44% | 25 92% 8% | 13 NA NA | NA

Quiality of Guidance
Provided by Major

Professor/Mentor

(Professional Report,

Thesis, and

Dissertation) §69% | 31% | 39 |§ 77% | 23% | 30 82% 18% | 34
Availability of Classes 52% | 48% | 42 |§53% | 47% | 32 63% 37% | 35

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the
arrow denoting direction of movement.
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Table 3.10 - Indicate whether you agree or disagree with the following statement:
Overall, I am satisfied with the quality of my education.

2011 Results (n=1031)
E
o
2 o
= 0 .
3 E 2 2
> = @ 3
< o - n
> = 3| > )
o o s = =)
S| 80| 8|S 5
= o o 0 = >
PROGRAM n n < Z @] n <
TCOM-DO 435 16% | 64% | 7% | 10% | 4% 3.77
SHP-MPAS 124 | 27% | 60% | 10% | 3% | 0% 4.11
SHP-DPT 29 | 34% [ 52% | 7% | 7% | 0% 4.14
GSBS-Med Science | 91 | 13% | 52% | 12% | 19% | 4% 3.51
GSBS-MS 56 | 14% | 63% | 7% | 11% | 5% 3.70
GSBS-PhD 74 | 11% | 66% | 12% | 8% | 3% 3.74
SPH-MPH 160 | 14% | 59% | 12% | 14% | 2% 3.69
SPH-MHA 19 | 21% | 42% | 16% | 11% | 11% 3.53
SPH-DrPH 43 | 21% | 40% | 19% | 19% | 2% 3.58
* Based on Strongly Agree = 5, Agree = 4, No Opinion/Indifferent = 3, Disagree = 2, Strongly
Disagree =1
2010 Results (n=801)
E
o
2 ®
e AN
o = = o
= ~ [72) O
EE’ c 5 O
o )]
> = | > )
o = = o
S| 8|0 85| &
= o o 0 = >
PROGRAM n n < Z )] n <
TCOM-DO 347 111% | 59% | 11% | 15% | 3% 3.59
SHP-MPAS 120 [27% | 66% | 4% | 3% | 1% 4.15
GSBS-Med Science | 48 6% | 48% | 19% | 23% | 4% 3.29
GSBS-MS 36 |11% | 61% | 14% | 14% | 0% 3.69
GSBS-PhD 60 [12% | 73% | 8% | 5% | 2% 3.88
SPH-MPH 137 [12% | 69% | 9% | 8% | 2% 3.81
SPH-MHA 14 7% [43% | 43% | 7% | 0% 3.50
SPH-DrPH 33 112% [ 73% | 9% | 6% | 0% 3.91

* Based on Strongly Agree = 5, Agree = 4, No Opinion/Indifferent = 3, Disagree = 2, Strongly

Disagree=1
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Table 3.10 (continued) - Indicate whether you agree or disagree with the following
statement. Overall, | am satisfied with the quality of my education.

2009 Results (n=714)

c

o

2 ®
= it

3 = = o
S = @ 3
< o 0o wn
> = 3| > &)
[@)) a — [@)) (o)
s| 8|S 8|5 5
s o)) o 0 5 >
PROGRAM n 0N < prd [a) [ <
TCOM-DO 329 | 14% | 56% | 12% | 12% | 7% 3.58
SHP-MPAS 74 |26% |65% | 1% | 8% | 0% 4.08
GSBS-Med Science | 39 | 31% | 59% | 10% | 0% | 0% 421
GSBS-MS 33 | 18% | 58% | 12% | 12% | 0% 3.82
GSBS-PhD 65 |15% |68% | 9% | 6% | 2% 3.89
SPH-MPH 130 [18% | 68% | 5% | 7% | 1% 3.97
SPH-MHA 9 |11% | 67% | 11% | 11% | 0% 3.78
SPH-DrPH 35 |23% |63% | 6% | 9% | 0% 4.00

* Based on Strongly Agree =5, Agree = 4, No Opinion/Indifferent = 3, Disagree = 2, Strongly

Disagree =1
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Student Services and Programs - Summary

Results

In the area of Student Services and Programs, only Availability of Scholarships had a
Below Expectations score at or above 20%. As noted in Table 4.1, all the areas within
Student Affairs had Met or Exceeded Expectations scores of greater than 84%, including
Registrar (97%), International Student Services (94%), Center for Academic
Performance (CAP) (84%), Student Development (93%), Career Services (90%), Health
Promotions (89%), UNTHSC Catalog (93%), Testing & Evaluation Services (92%) and
Student Affairs - Overall (93%). The most common theme among the comments was for
more and better CAP tutors.

Financial Aid categories met or exceeded expectations for the majority of respondents.
Financial Aid Office - Overall scored 94%, Access to Loan Information scored 94% (a
five point increase) and Availability of Scholarships scored 65%. Lack of available
scholarships was the most prevalent theme expressed in the comments.

All the areas within Other Institutional Services and Offices had Met or Exceeded
Expectations percentages of greater than 91%, including: Student Financials (96%),
Human Resources (96%), Marketing and Communications (93%), and Alumni Affairs
(91%). Common themes among the comments included the need for more transparency
concerning campus hot topics from the Communications office and better marketing of
the institution.

The Founders’ Activity Center was used twice a week or more by 20% of respondents,
once a week by 18%, and not used by 62% of respondents down three points from
2010 (Table 4.2).

As noted in Table 4.3, the Founders’ Activity Center Met or Exceeded Expectations
percentages increased significantly from the previous year reversing downward
movements in 2010, including: Hours of Operation (86%, up 12 points from 2010),
Activities and Programs (89%, up 15 points), Fitness Classes (85%, up 20 points),
Exercise Facilities (62%, up nine points), and Exercise Equipment (90%, up 31 points).

The key themes raised in the comments included the desire for longer hours, more
space, and more equipment.
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Table 4.1 -

Student Affairs 2011 2010 2009

Please indicate your

overall level of

satisfaction with the

following institutional

facilities and services.

Comparison to my level Met/ Met/ Met/

of expectation: Exceeded | Below n Exceeded | Below n Exceeded | Below n
Student Affairs

Registrar 97% 3% 882 97% 3% | 704 96% 4% | 616
International

Student Services 94% 6% 393 96% 4% | 315 94% 6% | 235
Center for

Academic

Performance (CAP) 84% 16% | 824 86% 14% | 608 86% 14% | 461
Student

Development 93% 7% | 818 92% 8% | 587 91% 9% | 560
Student Affairs -

Career Services 90% 10% | 690 | 191% 9% | 545 84% 16% | 410
Health Promotions 89% 11% | 730 90% 10% | 523 NA NA | NA
UNTHSC Catalog 93% 7% 637 93% 7% | 504 NA NA | NA
Testing &

Evaluation Services 92% 8% 818 NA NA | NA NA NA | NA
Student Affairs -

Overall 93% 7% 904 93% 7% | 681 93% 7% | 613
Financial Aid

Financial Aid Office

- Overall 94% 6% 864 91% 9% | 671 87% 13% | 610
Access to Loan

Information 194% 6% 818 89% 11% | 643 90% 10% | 585
Availability of

Scholarships 65% 35% | 811 65% 35% | 633 69% 31% | 558
Other Institutional Services and Offices

Student Financials

Office 96% 4% 800 | £96% 4% | 621 90% 10% | 556
Human Resource

Services 96% 4% 637 97% 3% | 492 95% 5% | 414
Marketing &

Communications -

General UNTHSC

News & Plans 93% 7% | 658 [ 192% 8% | 519 86% 14% | 462
Alumni Affairs 91% 9% 442 | 192% 8% | 369 85% 15% | 303

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the
arrow denoting direction of movement.
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Student Services and Programs - Summary

Table 4.2 - How often do you use the Founders' Activity Center?

2011 2010 2009
(n=1034) (n=801) (n=722)

Never Used 62% 65% 61%
Once a week 18% 15% 17%
Twice a week 11% 8% 9%
Three or more times a week 9% 12% 14%
Table 4.3 -
Founders'
Activity Center 2011 2010 2009
Please indicate your
overall level of satisfaction
with the following
institutional facilities and
services. Comparison to Met/ Met/ Met/
my level of expectation: Exceeded Below n Exceeded | Below n Exceeded | Below n
Hours of Operation 1 86% 14% | 373 | 74% 26% | 272 80% 20% | 274
Activities & Programs |[§ 89% | 11% |321 |874% | 26% | 232 | 82% | 18% | 229
Fitness Classes 1 85% 15% | 260 | §65% | 35% [195| 74% | 26% | 176
Exercise Facilities f 62% 38% | 367 | #53% 47% | 266 68% 32% | 272
Exercise Equipment |1 90% | 10% | 271 |859% | 41% |266| 70% | 30% | 276

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the
arrow denoting direction of movement.

33



UNT Health Science Center 2011 Student Satisfaction Survey

34



UNT Health Science Center 2011 Student Satisfaction Survey

Student Health Clinic

Results

The majority of respondents (64%) reported using the Student Health Clinic at least one
time in the past year (Table 5.1).

The Student Health Clinic met or exceeded expectations for 78% or more of students who
used its services in all categories, including Promptness of Service (78%, a six point
increase and reversal of downward movement in 2010), Professionalism of Service (87%),
Quality of Medical Care (83%), and Convenience of Hours (81%, an 18 point increase and
positive trend from 2009) (Table 5.3).

An additional question was added last year for students asking why they did not use the
clinic. The overwhelming majority (84%) had no need, while 6% cited Hours of Operation,
6% Have Own Insurance/Physician, 3% Quality of Service, and 4% the Range of Services
Available (Table 5.2).

Key themes raised in the comments focused on appointments (need for more, waiting
times), expanded/different hours, and the desire for better customer service and
professionalism.

Table 5.1 - How often have you used the Student Health Clinic?

2011 2010 2009

(n=1034) (n=801) (n=722)
Never Used 36% 37% 40%
1 Time 27% 26% 31%
2-5 Times 33% 32% 26%
>5 Times 4% 4% 3%

Table 5.2 - Why have you not used the clinic in the last year? (Select all that apply)

2011 | 2010

(n=369) | (n=296)
Had no need to use clinic 84% | 93%
Hours of Operation 6% 8%
Quality of Service 3% 4%
Range of Services Available 4% 2%
Other: Have own
insurance/physician
(most common answer) 6% 5%
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Student Health Clinic

Table 5.3 -
Student
Health
Clinic 2011 2010 2009

Please indicate
your overall level of
satisfaction with the
following
institutional
facilities and
services.
Comparison o my Met/ Met/ Met/
expectation: Exceeded | Below | n | Exceeded | Below | n | Exceeded | Below | n

Promptness of
Service t 73% 22% | 646 | 4 72% 28% | 488 82% 18% | 420

Professionalism
of Service 87% 13% | 644 | ¥ 84% 16% | 488 90% 10% | 422

Quality of
Medical Care 83% 17% | 637 | § 85% 15% | 480 92% 8% 414

Convenience of
Hours f 81% 19% [628| 1 63% 37% | 481 58% 42% | 407

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow
denoting direction of movement.
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Student-Related Services Provided by Your Educational Program —
Summary

As a general overview for Student Services Provided by Individual Programs, TCOM — DO,
SHP - MPAS, GSBS - Medical Science, GSBS — MS, GSBS - PhD, and SPH — MPH, and

SPH — DrPH/PhD students had no questions with Below Expectations scores above 20% in
2011. Within other programs:

e The SHP — DPT program rated Student Government with Below Expectations scores at or
above 20%.

e The SPH — MHA program rated nine questions with Below Expectations scores at or
above 20%.

e The SPH — DrPH program rated Career Services (Career Fair, Career Roundtable,
Tuesday Interlude) and Communication of Academic Deadlines & Regulations with Below
Expectations scores at or above 20%.

While six of nine programs experienced at least one question with an increase or decrease of
at least five points from 2010, Communication of Academic Deadline and Regulations and
Communication of News Specific to Program/School saw increases of at least five points
among two or more programs. Customer Service (within SPH) was the only question that
experienced a five or more point decline among more than one degree program. The
following pages and tables contain additional detail by program.
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Student Assistance Program (SAP) Counseling Service

Results

The Student Assistance Program (SAP) Counseling Service was used by 4% of students
responding to the 2011 survey, a one point decrease from the previous year (Table 6.1).
Sufficient Length of Service was the only question with Below Expectations scores above
20%. The other four questions saw scores improve, three of which improved by five or more
points.

SAP questions had Met or Exceeded Expectations percentages over 90% in Availability
(95%, a seven point increase and reversal of downward direction from 2010),
Professionalism of Service (93%), Quality of Mental Health Care (92%, a six point increase
from 2010) and Convenience of Hours (95%, a five point increase from 2010). Sufficient
length of Service saw a seven point decrease from 82% in 2010 to 75% in 2011 (Table 6.2).

The primary theme in the seven comments received was the need for a greater number of

visits.

Table 6.1 - Have you ever used the Student Assistance Program (SAP) Counseling
Service?

2011 2010 2009
(n=1034) | (n=801) | (n=722)

Yes 4% 5% 8%
No 96% 95% 92%
Table 6.2 - SAP
Counseling Service 2011 2010 2009
Please indicate your overall level of
satisfaction with the following
institutional facilities and services. Met/ Met/ Met/
Comparison to my level of expectation: | Exceeded | Below n Exceeded | Below n Exceeded | Below n
Availability 1 95% 5% |41 [§88% 13% | 40 93% 7% 54
Professionalism of Service 93% 7% | 42 90% 10% | 40 91% 9% 53
Sufficient Length of Service §75% 25% | 40 82% 18% | 38 85% 15% | 53
Quality of Mental Health Care | $92% | 8% |36 | 86% | 14% |36| 85% | 15% | 47
Convenience of Hours fo5% 5% | 39 90% 10% | 39 86% 14% | 49

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the
arrow denoting direction of movement.
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TCOM - DO
Results

As noted in Table 7.1, the majority of respondents reported Met or Exceeded

Expectations in all categories, including Admissions (98%), Administrative Support (88%),
Career Counseling — Availability (81%), Career Counseling — Quality (81%), Student
Government (93%), Other Student Organizations (95%), Communication of Student Activities
(89%), Communication of Academic Deadlines and Regulations (86%), and Communication
of News Specific to Program/School (91%).

The most common themes noted in the comments included communication (lack of
information, too many emails, OrgSynch), issues related to student government, and the
need for improved career counseling.

Table 7.1 - TCOM - DO 2011 2010 2009

Please indicate your overall level of

satisfaction with the following program

facilities and services. Comparison to Met/ Met/ Met/

my level of expectation: Exceeded | Below n Exceeded | Below n Exceeded | Below n
Admissions 98% 2% | 374 98% 2% | 300 95% 5% | 297
Administrative Support 88% 12% | 356 91% 9% | 277 87% 13% | 263
Career Counseling-Availability 81% 19% | 256 85% 15% | 196 89% 11% | 201
Career Counseling-Quality 81% 19% | 238 84% 16% | 184 84% 16% | 171
Student Government 93% 7% | 361 |} 89% 11% | 285 94% 6% | 268
Other Student Organizations 95% 5% | 370 95% 5% | 281 92% 8% | 276
Communication of Student

Activities 89% 11% | 374 89% 11% | 295 90% 10% | 288
Communication of Academic

Deadlines & Regulations 86% 14% | 379 82% 18% | 301 81% 19% | 288
Communication of News

Specific to Program/School 91% 9% | 362 87% 13% | 314 86% 14% | 279

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the arrow
denoting direction of movement.
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Results

As noted in Table 7.2, the majority of respondents reported Met or Exceeded
Expectations in all categories, including Admissions (100%), Administrative Support
(100%), Career Counseling — Availability (98%), Career Counseling — Quality (98%),
Student Government (99%), Other Student Organizations (100%), Communication of
Student Activities (98%), Communication of Academic Deadlines and Regulations (92%),
and Communication of News Specific to Program/School (90%).

Communication (lack of, too much, Orgsynch) was the most common theme among the
comments.

Table 7.2 - SHP - MPAS 2011 2010 2009

Please indicate your overall level of

satisfaction with the following program

facilities and services. Comparison to Met/ Met/ Met/

my level of expectation: Exceeded | Below n Exceeded | Below n Exceeded | Below n
Admissions 100% 0% | 114 97% 3% | 117 94% 6% 69
Administrative Support 100% 0% | 112 97% 3% | 115 99% 1% 70
Career Counseling-Availability 98% 2% 56 99% 1% 67 97% 3% 37
Career Counseling-Quality 98% 2% | 42 100% 0% 60 96% 4% 27
Student Government 99% 1% 95 98% 2% | 101 98% 2% 58
Other Student Organizations 100% 0% | 107 98% 2% | 106 | 100% 0% 61
Communication of Student

Activities 98% 2% | 112 97% 3% | 109 97% 3% 66
Communication of Academic

Deadlines & Regulations 92% 8% | 106 94% 6% | 109 92% 8% 64
Communication of News

Specific to Program/School 90% 10% | 105 | T 94% 6% | 109 89% 11% | 64

Increases/decreases of 5 percentage points or more from previous year are in BOLD, with the

arrow denoting direction of movement.
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Results

As noted in Table 7.3, the majority of respondents reported Met or Exceeded
Expectations in all categories, including Admiss